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How are you feeling today?
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How would you like State Archives to communicate with you?
(please list from most to least preferred)

Email

Collaborative tool

If I need to know something
I'll look at your website

Blog post (Future Proof)

Other social media

How do you prefer to contact State Archives when you have a

Twitter recordkeeping question? (please list from most to least

Never contact me again preferred)

Email

A Phone

Online collaborative

WHICH platform

WAY? Community forum

v Comment on social
media/blog

Have you visited the State Archives website How easy is it to find things on the State Archives

(where 5 is super easy & 1 is dreadfully difficult) website?

(where 5 is super easy & 1 is dreadfully difficult)
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What do you look at most often on the State Archives website? (limit to 3
options)

Daily

Weekly
Monthly

Couple of times

Once

Never

recordkeeping retention&  standards, training Future Proof  the State the GRR nothing, |
advice & disposal policies & calendar blog Archives don'tuseit
resources authorities  procedures collection

Total Results: 142
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- Community of practice

Have you heard of the Are you a member? Would you like to be on the
Community of Records governance board?
Management Professionals
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Would you be willing to share details of the recordkeeping
work you have done with the Community?
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Training - what is it good for?
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What kind of training do you prefer? (please list from most to

Have you done any recordkeeping training in the past two

years? least preferred)

.
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Yes - State Archives
face-to-face course Face-to-face

Yes - State Archives )
online training Online, self-paced

Yes — other provider
face-to-face course Webinar

Yes — other provider
online training App-based

None, | know it
all

Nope!

0 5 10 15 20 25
What topics do you really need advice and training on? Who in your organisation needs training in recordkeeping?

Top

10 _ Risk management New starters
s mmm Disposal authorities Senior
executives

s =  Digjtal-Recordkeeping

7 = Digital how to My team
7 0365

Everyone
¢ mmm  Creating access directions
s mmm  Recordkeeping in business systems No one

5 = Metadata 0 10 20 30 40 50
Total Results: 39
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What do you think of when you hear the word "records"?

importantstuff . @
headache documentatlonpan'c o o
data electronlc .leglslatlon

bureaucracy 3

plneapplesl n fo I O n%
st WO rkhlstoryq_,
© eVI d e n C musm sentenced

torieskeep papertrail
2 £ hellidentityphotos _ S pap
S O owns practlge governance bloody

®  hardwork  sScanning asset
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Cupboards of unlabelled records
Senior management support

Compliance
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Staff issues
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3 mmmmm How to get more money!!!!

3 mmm  Missing files

3 mmm  Security classified records

Training

Total Results: 42

Did you enjoy this interactive feedback session? Should it be a

regular feature at Records Managers Forums?

This is a great way of providing feedback
and | would love to see these types of
sessions repeated in the future!

It was ok, | think State Archives will get
some useful data from it

I'm not really sure that this was
effective...

| wanted to chew my arm off from
boredom




