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State Archives \Who We Are — An Overview

A Statutory authority of the Crown within NSW Government

Our Focus:

O

Preserve the records of the State of enduring value in perpetuity

State Archives and Records Authority of New South Wales

- A diverse organisation with 5 business functions

O

O

O

Government Records Repository — commercial records management
Government Recordkeeping — advisory and regulatory arm of the Authority
Community and Public Access — public facing services to the community
Archives Control - manages & preserves all forms of archives — paper, digital

Digital Archives — accepts and preserves born digital archives indefinitely



State Records Act 1998

State Archives and Records NSW - Coverage Across New South Wales
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State Archives Our Drivers For Change

Landscape of Government in NSW is fast changing

Government reforms driving change in the way services
delivered

Digital is both driving change and facilitating the change
Change is happening frequently and fast

Agencies need to be more agile and responsive to the
changed environment

State Archives NSW move to ICT and Digital Government
(IDG) provides opportunities to lead the change to digital
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State Archives

Strategic Plan - Our Focus

Build a new identity for State Archives and Records NSW
Expand access and engagement with the State archives

0 online, onsite and in the community

Secure long-term funding State archives statutory functions
Lead implementation of WoG digital preservation capability

Simplify compliance through the adoption of Records by
Design principles

Flexible to meet the challenges of the future

Extend our innovative capabillities in digital service delivery
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New Strategic Plan

GOVERNMENT
Our Vision The peaple and Govemmentof New South Wales have ready access io archives and reconds, which supporigood and accouniable govemment, ilummate hisoryand ennch the We of
the people and ther communites
. Provide appropnate care and | Encourage the preservaton of the ; Faciitate the provison of servces
Sy S ;m“f"%m Bcoess 10 the records in the | archival resowces of value 1o the mmﬂd“’“‘. State | und faciites thatsuppon the care
oty Authority's care State and access to State records.
PROTECTING & ILLUMINATING OUR PAST ACCESSING THE DIGITAL INNOVATION PEOPLE AND FINANCES
A, PRESERVING COLLECTIONS
Our Strategic
Objectives Protect and preserve State Document and descrbe the State | Increase access and use of the | Establsh recordieeping practses | Sustamable funding to support the
records archives State archives which supportdigial Govemment Authonty’s functions
REGIONAL & COMMUNITY INFORMATION SERVICE
PERPETUAL RECORDS ACCESSIBLE CONTENT ENGAGEMENT EXCELLENCE FINANCIALLY SOUND
Minimse the nsk of awidableloss | Siate archives am accessible | Increasecommunity engagement | State Racords knowledge and | Develop new funding models
of records and archives of onkne, onste and m regonal | with the State archives across | expertsen digital 5 recognised | which reduce the dependence on
imporntance NSW NSW and sought by public offices | Treasury and the GRR sumplus
INTEGRATED DIGITAL ENGAGED &
Our Desired RECORDS BY DESIGN RENOWNED HIGHLY COLLABORATIVE SERVICES KNOWLEDGABLE STAFF
Qutcomes and Promote By Desgn prncples | Recognsedas thecusbdans of | Establsh padnerships whch Consolidate diaital istioms Invest m programs which dewelop
Initiatives that mprove the affactivaness of | the most signficant Siate archies | increase access and use of the h h e ourpeopke, attractthe nght takent
records management systems collecton in Australa State archves collection R R T ot and ncrease engagement
ARCHIVES AND RECORDS CULTURAL & HISTORICAL LEADER IN DIGITAL GROWING THE REVENUE
SIMPLIFIED COMPLIANCE AVAILABLE RESEARCH PRESERVATION BASE
Swmplfy processes and reguistory F‘f‘;::ctmlyhm-k with ‘;‘;bt[ Parnerwithothers to establich a | Leveragethe Authorty's expertee | Develop new sennces and fundng
framewars 1o be mose agie, ﬂ : . ts"l"u" 1:: "“'“;T:’ famdy history research and n digtal presenation across | streams forsusmnable funding of
responsive and adaptve Whire :w t:om-;m ® | culturaicentrs in Westem Sydney Govemment the Authorty's activies
i Service integrity Accountability Trust




1i&1-
*!!‘-’-‘ State Archives

NSW

GOVERNMENT & RGCO rdS
PROTECTING &
; PRESERVING
Qur Strategic
Objectives

Pratect and preserve State
records

Qur Desired
Outcomes and
Initiatives

PERPETUAL RECORDS

Menmige the rsk of avodable loss
of reconds and archves of
mponancs

RECORDS BY DESIGN

Fromate 'E-?bﬂ-;m' pAncpies
that mprove the effectvensess of
records management sysiems

SIMPLIFIED COMPLIANCE

Smplfy processes and requiatory
framaworks 10 be more agie,

responsve and adapive

Protecting and Preserving

Secure funding to digitise, document
and preserve at risk collections

Review storage standards to ensure
new technologies and work practices
appropriately protect records

Ensure “Records By Design”
principles are adopted at design

Streamlined processes to simplify
timely transfer of records to State
archives

Investigate the establishment of a
prequalification scheme for records
storage and management suppliers
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Our Strategic
Objectives

HLLURANATING OUR PAST
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Qur Desired
Outcomes and
Initiatives

ALCESSIBLE CONTENT
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llluminating Our Past

Reduce the State Archive
documentation backlog and facilitate
accurate asset valuation

Upgrade web and online services to
support anytime, anywhere and any
device access

Build recognition through better
branding, innovative service delivery,
new education and learning
programs, and engaging exhibitions
and online presences

Establish programs which monitor
public office management of records
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AGCESSING THE

- COLLECTIONS
Our Strategic
Objectives Morease sooess and use offhe
Stale archives
REGIONAL & COMMUNTY
ENGAGEMENT
Increase community engagement
with fhe State archives acrass
NEW
A HIGHLY COLLABORATIVE
Our Desired
ﬂu‘t-l:_n_uml:‘,! and Esisblich partershios which
Initiatives norease access and use af e

State archives collacion

CULTURAL & HIZTORICAL
RESEARCH

Pariner with ofhers io establish 3
family hisiory research and

cultursl centre m Wiesiem Sydney.

Accessing the Collections

Digitise the archives to improve
access on line and onsite

Look to expand Regional Archive
Centres across NSW

Establish exhibition and marketing
programmes

Extend the State Records volunteer
program

Develop a site master plan which
factors long term use of the WSRC

Establish a joint cultural and
community facility in Western Sydney
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Our Strategic
Objectives

DIGITAL INNOWVATION

Esisblsh recordkeepng pracises
which supportdigial Government

Our Desired
Outcomes and
Initiatives

INFORMATION SERVIGE
EXGELLENGE

Siate Records mowledge and
experise m digial is recognisad
and soughiby pubbc offices

INTEGRATED DIGITAL
SERVICES

Conscldate digital platiorms o
enhance fe cusiomer expenance

LEADER IN DIGITAL
PRESERVATION

Leverage fhe Authonty's experis

n digital preservation across
Sovernment

Digital Innovation

Design and advice of new and
emerging technology platforms

Provide support, training and advice
to public offices facing extended
periods of change

Review customer experience using
the Digital State Archive / OpenGov /
DataNSW platforms

Leverage the Digital Archive
expertise to lead the development a
Digital Preservation solution for
whole of Government
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Our Strategic
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State Records

PEOPLE AND FINANGES

Sustamable fundmg o suppod fhe
Aufhonty’s uncions

Our Desired
Outcomes and
Initiatives

FINANGIALLY SOUND

Develop new fundmg models
which reduce fhe dependence on
Treasury and the GRR surplus

ENGAGED &
KNOWLEDGABLE STAFF

mvest m programs which develop
our people, sfiract fhe mghttalent
and mcrease engagement

GROWING THE REVENUE
BASE

Develop new seraces and funding
streams for susismable fundng of
fre Authonty's achabes

People and Finances

Develop sustainable funding model
for statutory functions of the Authority

Develop a workforce strategy which
aligns to new services and skills

Restructure the Authority to align with
need and comply with the GSE Act

Develop a new business plan for the
GRR aligned to Government reform
Initiatives

Review new potential commercial
services for State Records
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Digital Is A Game Changer
Many Opportunities and Challenges

Archives
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MNew exhibition - Windows into Wartime

The homefront through the lens of the Gov't Printing
Office during and after the First World War.
Read More

State Records
Authority of New
g Online Indexes
SOUth wales : ==l Search for people and places. Use our KeyMName

Search or select from our list of indexes.

We manage and provide access to . ' g t=  Read More
New South Wales State archives L | LT »t ) Ay
collection, a unique and irreplaceab a et g 8 R ;i:ﬁ >
part of Australia's cultural heritage 2 = =
dating back to 1788 - .' e : - - Website Updates
g Cur online indexes and copy services are available

again. Work is continuing to improve our site and
our online services.

Read More

—————
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https://www.records.nsw.gov.au/



https://www.records.nsw.gov.au/
https://www.records.nsw.gov.au/

Digital: The Game Has Already Changed

w0 Talatra F 12:18 am 100 - *m Talatre F 12:18 am + F 1007
& fuelcheck nsw.gov.au [ & fuelcheck nsw.gov.au [

@ F U E L Hunitheys Point | Hatny, el
% CHECK 1105.  r [HE

@ Fuel Near Me Average Price Now Efmm

Ethanol 94 (E10) @

198 Parramatta Road (Corner
Pyrmont Bridge Road),

Camperdown NSW 2050
. ol Posnt |
ETONDG | o175 | PREBTZES
A DCENTS I | POL11EY | LPGSO.S E E’j

LU Report Price Mismatch m
1 s

SYDNEY (2000) cotad d' | & Ut E I
Laichharndt i

1=l Lea

a2

Ethanol 94 (E10) + | All Brands - B m w
By Pelersham [ 134 | ﬁ m
[] Remember my settings _ _ Ly y ® =
a0 . Alpxanid ;

£ anrrckuilie Erskingrviic
Ethanol 94 (E10) w | All Brands v

¢ 3 0 M 2l < M M (]

Government extensive use of aggregated data from non-Government sources




Digital: The Game Will Change Further
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Home » NSW Data Analytics Centre

NSW Data Analytics Centre

Thia NSW Data Analytics Centra facilitates data sharing between agencias to inform more efficient, strategic, whole-of-governmant
evidence based decislon making. It does that by leveraging Internal and external partnerships so that the right capabilities, tools
and technologies are applied. The key functions of the DAC include:

= Deliver priority analytics projects using whole of government data in a secure environment
= Advise on NSW government challenges and potential solutions using data analytics

= Manage a secure environment for data sharing

= Establish and maintain a register of data assets

= Coordinate consistent data management definitions and standards

= Advise on making de-identified data open to the public

= Advize on best practice data analytics, cyber security and privacy measures

The Data Analytics Centre (DAC) was announced in August 2015 by the Minister for Innovation and Better Regulation, the Hon.
Victor Dominello, MP.

The DAC has been astablished within the NSW Department of Finance, Serdces and Innovation (DFSI). It aims to be a world leader
in the application of whale of government data analytics and insights to support strategic decision making and improved service

delivery

The DAC will leverage world class data collection tools and analytic expertise, providing the opportunity to overcomae the silos and
duplication that currently exist across government agencles.

Government analysing and “mashing” data from multiple sources to improve
social outcomes of its citizens



Digital: New Forms of Born Digital Records
The Norm Today
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Our Challenge:

To Avoid A Digital Dark Age

e | Conmiand Prompt - status.com

CHELMSFORD HOSPITAL ROYAL COMMISSION

16:18:15 @A?7.06.18

DOCUMENTS ENQUIRY SYSTEM

SEARCH
SERARCH
SEARCH
SEARCH
SERRCH
SEARCH
SEARCH

1.
2.
3.
4.
5.
b.
7
8.
?.
18.

11.
12.

SELECT OPTION:

ERIT

ALL DOCUMENTS
COMMUNICATION SUMMARIES
FILE LOCATIONS

STATEMENTS AND INTERUIEWS
PATIENT RECORD SUMMARIES
EXPERT EUIDENCE
MISCELLANEOUS DOCUMENIS

PRINT A DOCUMENT

DISPLAY HELP INFORMATION
DATABASE MAINTENANCE MENU
TRANSFER TO TRANSCRIPT DATABASE

Preserving digital records and archives for the future is possibly
the biggest challenge we all face

The question to answer is - Are we up to the challenge ??
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Thank You

Contact Detalls:

Geoff Hinchcliffe

Executive Director
State Archive and Record Authority of New South Wales

Email Inquiries to info@records.nsw.gov.au

Phone: +612 9673 1788


mailto:info@records.nsw.gov.au
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