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Who We Are – An Overview 

A Statutory authority of the Crown within NSW Government  

Our Focus:  

o Preserve the records of the State of enduring value in perpetuity 
 

State Archives and Records Authority of New South Wales 

- A diverse organisation with 5 business functions 

o Government Records Repository – commercial records management 

o Government Recordkeeping – advisory and regulatory arm of the Authority 

o Community and Public Access – public facing services to the community 

o Archives Control - manages & preserves all forms of archives – paper, digital 

o Digital Archives – accepts and preserves born digital archives indefinitely 
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State Records Act 1998 
State Archives and Records NSW -  Coverage Across New South Wales 

LORD HOWE 
ISLAND BROKEN  

HILL 

QUEENSLAND 



Our Drivers For Change 

• Landscape of Government in NSW is fast changing 

• Government reforms driving change in the way services 
delivered 

• Digital is both driving change and facilitating the change 

• Change is happening frequently and fast  

• Agencies need to be more agile and responsive to the 
changed environment 

• State Archives NSW move to ICT and Digital Government 
(IDG) provides opportunities to lead the change to digital 



Strategic Plan - Our Focus 
• Build a new identity for State Archives and Records NSW 
• Expand access and engagement with the State archives 

o online, onsite and in the community 
• Secure long-term funding State archives statutory functions 
• Lead implementation of WoG digital preservation capability 
• Simplify compliance through the adoption of Records by 

Design principles 
• Flexible to meet the challenges of the future 
• Extend our innovative capabilities in digital service delivery 
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                           New Strategic Plan 



• Secure funding to digitise, document 
and preserve at risk collections 

• Review storage standards to ensure 
new technologies and work practices 
appropriately protect records 

• Ensure “Records By Design” 
principles are adopted at design 

• Streamlined processes to simplify 
timely transfer of records to State 
archives  

• Investigate the establishment of a 
prequalification scheme for records 
storage and management suppliers 
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                           Protecting and Preserving 



• Reduce the State Archive 
documentation backlog and facilitate 
accurate asset valuation 

• Upgrade web and online services to 
support anytime, anywhere and any 
device access 

• Build recognition through better 
branding, innovative service delivery, 
new education and learning 
programs, and engaging  exhibitions 
and  online presences  

• Establish programs which monitor 
public office management of records 
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Illuminating Our Past 



• Digitise the archives to improve 
access on line and onsite 

• Look to expand Regional Archive 
Centres across NSW 

• Establish exhibition and marketing 
programmes  

• Extend the State Records volunteer 
program 

• Develop a site master plan which 
factors long term use of the WSRC 

• Establish a joint cultural and 
community facility in Western Sydney 
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Accessing the Collections 
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• Design and advice of new and 
emerging technology platforms 

• Provide support, training and advice 
to public offices facing extended 
periods of change 

• Review customer experience using 
the Digital State Archive / OpenGov / 
DataNSW platforms  

• Leverage the Digital Archive 
expertise to lead the development a 
Digital Preservation solution for 
whole of Government  
 

Digital Innovation 
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• Develop sustainable funding model 
for statutory functions of the Authority 

• Develop a workforce strategy which 
aligns to new services and skills 

• Restructure the Authority to align with 
need and comply with the GSE Act  

• Develop a new business plan for the 
GRR aligned to Government reform 
initiatives 

• Review  new potential commercial  
services for State Records  
 
 

People and Finances 



 

Digital Is A Game Changer  
Many Opportunities and Challenges  

https://www.records.nsw.gov.au/ 
 
 

https://www.records.nsw.gov.au/
https://www.records.nsw.gov.au/


Digital: The Game Has Already Changed 

Government extensive use of aggregated data from non-Government sources   



Digital: The Game Will Change Further 

Government analysing and “mashing” data from multiple sources to improve 
social outcomes of its citizens    



Digital: New Forms of Born Digital Records  
The Norm Today 



Are Records and Information Managers Up to the Challenge 

Our Challenge: To Avoid A Digital Dark Age 

Preserving digital records and archives for the future is possibly 
the biggest challenge we all face 

The question to answer is - Are we up to the challenge ?? 
 



Thank You  

Contact Details: 
 

Geoff Hinchcliffe 
Executive Director 

State Archive and Record Authority of New South Wales 
 

Email Inquiries to info@records.nsw.gov.au 
 

Phone: +612 9673 1788 
 

mailto:info@records.nsw.gov.au
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