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Processes



“a set of activities that result in a discrete
product or service that is meaningful to an
external or internal client”



Process

PN

Client Department

o
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Files



“The thread, course or tenor of a story etc
(1647). A string, wire or other contrivance
on which papers are placed for
preservation and reference (1525)”






Names



Recruitment —

Process Classification



Recruitment — Records Manager

Process Classification Case
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